PERFORMANCE ROOF SYSTEMS PERFORMANCE ROOF SYSTEMS PERFORMANCE ROOF SYSTEMS

PERFORMANCE ROOF SYSTEMS

PERFORMANCE ROOF SYSTEMS PERFORMANCE ROOF SYSTEMS PERFORMANCE ROOF SYSTEMS

Warranty No.: XX, XX, XXX

‘?’ PERFORMANCE TR No.: XXXXX
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A SOPREMA GROUP COMPANY
Standard Roofing System Warranty

Project Information
Building Name: XXXXXXXXXXXXXXXXXXXXXXXKXXXXX XX XHXHXX XX XXX XX XXK XXX XXXXXKXXXXX XX XXX XX
Building Address: XXXXXXXXXXXXXXXXXXXXXXXXX XXX XX XXX XXKXX XXX XXXKXXKX XXX KXXXXXXXXXXX
Owner Name: XXXXXXXXXXXXXXHXXXXXXXX XX XXX XXX XXX XX XXX X XX XXX XXX XX XXXXXXXXXXXX
Owner Address: XXXXXXXXXXXXXXXXXXXXXXXXXX XX XXX XXXXKXXXXXXXX XXXXXXXXXXXXXXX
Contractor: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Roof Section(s): XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Total Squares: XXXXXXXXXXXXX | Field: XXXXXXXXXXXXXXXXXXX
Term of Warranty (Years): XXXXXX | Warranty Start Date: XXXXXXXXX
IS 9.0.9.9.9.9.0.9.9.9.9.9.0.9.9.9.9.9.90.9.9.999.9.9.999099.9909099.999099.9000000

Express Warranty
Performance Roof Systems (PRS) warrants to you that your P
watertight for the full term of this warranty. This warranty is
set forth below.

f Systems™ roofing
terms, c jons, and limitations

Reporting Claims
To report a claim, follow the procedure set forth j i re. Promptly after receiving a
properly documented claim, PRS will open the

Remedy
Once PRS confirms the merits of your claim, PRS
to a watertight condition, with No D,

and material necessary to return the roofing

NOTICES
THE EXPRESS WARRANTY ARTICUL RSEDES AND IS IN LIEU OF ALL OTHER
WARRANTIES, WHETHE OR IMPLIED, INCLUDING ANY WARRANTY OF

MERCHANTABILITY O PURPOSE.

THE REMEDY ARTICULA AND EXCLUSIVE REMEDY AGAINST PRS.

PRS IS NO ANY CLAIM FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT,
OR OT

esolution Provisions.
above, in the Project Information section.

The provisions of this warranty become final and binding on Owner and PRS unless, within 1 year after the Warranty
Start Date, Owner rejects the warranty by returning this document to the PRS Warranty Department, marked
“rejected”.

Performance Roof Systems, Inc.,
A SOPREMA Group Company

By:
Name:
Title:
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10.

Attachment 100
Additional Terms, Conditions, and Limitations

This system warranty (“Warranty”) is made by Performance Roof Systems, Inc., A SOPREMA Group
Company, a Delaware corporation.

The products covered by this system warranty (this “Warranty”) are all the products (referred to as the
“roofing”) produced or sold by PRS or any of its affiliates and pre-approved through warranty registration.
The Contractor was not hired by PRS and thus is not an agent of PRS. Any future work impacting the roofing
must be performed by a contractor authorized to install and service PRS roofing, selected and hired by or on
behalf of Owner. Contact PRS if you would like to receive names of authorized contractors.

The design and installation of the roof assembly must be in accordance with applicable instructions, details,
specifications, engineering, approvals, codes, laws, regulations, and good roofin actices. All services by
PRS related to design, engineering, construction, review of project documents ditions, and site visits
were for the benefit of PRS in connection with its decision to deliver this war were limited in scope,
were provided as a courtesy, and do not expand PRS’s obligations under
including situations when issues were or should have been known by P. i ere not offered,
and should not be considered, as a substitute for fulltime quality assuran
professional design services.

Owner is responsible for ensuring that the roofing is maintained in accordanc
Maintenance Guide (see Form 901), as well as good maintenance practices, an ing PRS
of any change in usage, conditions, or occupancy adverse
When requested, PRS and its representatives will be provid oftop access,
and will comply with Owner’s safety and security protogcols. i i ingregular business
hours, and, if requested, other times.
This Warranty covers the roofing when it is incl i d roof assembly and
the roofing develops a leak as a result of a i i arranty will provide
Owner with a remedy when Owner follows t i rm 900) and the merits of

that the merits of the claim have bee
Following are some examples of con
Warranty:

a. The effects of lightning, fire, flo plosion, wind, hail, seismic event, hurricane, or

treme internal building conditions affecting temperature, humidity, or both, such as
ustrial furnaces, ovens, freezers, cold storage, or other refrigerated occupancies.
als, insects, or other living organisms.
le materials or substances.
Vandalism, misuse, abuse, excessive traffic, or rooftop loads.
Falling, flying, dropped, discharged, or blown objects.
Change in type of building or rooftop usage, conditions, or occupancy that adversely affects the
roofing.

g- Unauthorized or improper repairs or modifications that adversely affects the roofing.
Repairs, including emergency repairs, to stop a leak may be made at Owner expense and will not void this
Warranty. It is Owner’s responsibility to pay the cost of remediating any improper roofing repairs. Promptly
after making repairs, Owner is responsible for following the Warranty Claim Procedure (see Form 900).
Either party’s failure to exercise or enforce any of its rights under this Warranty is not a waiver and does not
preclude it from exercising the same or any other right in the future. Owner’s failure to comply with any of the

i CA=
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provisions of this Warranty applicable to it relieves PRS of its obligations to service any damage or condition
that could have been avoided or mitigated had Owner complied with its obligations.

11. This Warranty is governed by and is to be construed and enforced in accordance with the internal laws of
Ohio, without giving effect to any choice of law rules that may require the application of the laws of another
jurisdiction. Disputes between the parties will not be litigated, and will be resolved according to the process
set forth in Form 902 — Dispute Resolution Provisions.

12. The terms of this Warranty are severable so that any illegal, invalid, or unenforceable provision, if feasible,
will be modified so that it becomes legal, valid, and enforceable, or if not so feasible, stricken; in either case
without affecting the validity or enforceability of the remaining provisions.

13. This Warranty (including the documents incorporated by reference) sets forth the entire agreement between
PRS and Owner with respect to the roofing. PRS disclaims, and Owner waives, any prior affirmation of fact
or promise, whether written or oral, not expressly stated in this Warranty. The terms,of this Warranty may not
be altered, modified, or supplemented, except in a document that is created a ed by a corporate
officer of PRS.

14. The damages excluded by the terms of this Warranty include the followin
of the possibility, or even the likelihood, of any of these types of damag

a. Loss or reduction of profits.
b. Interruption of business.
c. Injury to orillness or death of people, including injury, iliness or deat

been informed

d. Animals, or other living organisms.
e. Damage or loss caused by or attributable to indoor ity, i ing, or growth of

f. Damage to or destruction of property, inc
15. This Warranty may be transferred to a subseque ildi i th the foIIowrng

PRS’s Warranty Department, (b) at the time i i hen current transfer fee,
and (c) Owner completes any repalrs to, the roo ponents necessary to

16. The Warranty becomes binding on PRS0nee ana expenses associated with the project have been
paid in full.

For Questions Contact:
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Form 900
Warranty Claim Procedure

Warranty claims must be submitted within 30 days after a leak or other related issue is discovered, unless a different
notice period is expressed in a rider. Time is of the essence. Claims must be submitted to PRS’s Warranty
Department. Contact information is provided below.

To report a leak and make a claim, send an email describing the claim, location of the leak in the facility, warranty
number and contact person to

For wind-related claims, the following additional items must be submitted: (1) a signed and sealed report by a
licensed professional engineer documenting findings that identify and support the cause(s)@nd extent of the damage
resulting in the leak, and (2) wind speed data from a rooftop anemometer or other wind data collection point for
the period of time from the effective date of the Warranty to the date of the claim (or, i data was submitted in

and ready access to roofing or waterproofing surfaces that are free o ions. You
agree to provide access during normal business hours or, if requested, i , llow any safety
and security protocols you have in place for visitors.

When PRS confirms the merits of the claim, PRS will p : anty. PRS may require
that you perform certain work before warranty repair

In making warranty repairs, PRS will attempt t als and colors, as inventories allow. Authorized
warranty repairs will become subject to the wa end its term. Conditions may vary, thus the scope,
manner, and timetable of repairs may vary as w

If PRS determines that a claim doe
Any suggestions or other assista
no warranty, express or implied, as
or other assistance.

as a courtesy, in an effort to be helpful. PRS makes
or the results to be obtained from its suggestions

It is your responsibility
adversely affecting the r&
condition or conditions, b

warranty will not be voided if you do not address such a
im could be affected.

For additional i i 3 ormance Roof Systems, Inc.
Warranty Department

4800 Dr. Martin Luther King, Jr. Boulevard
Kansas City, MO 64130-2818

Phone: (816) 921-0221

Email:
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Form 901
Care and Maintenance Guide

A routine Care and Maintenance program is fundamental to the long-term performance of your roofing and
waterproofing products. As the Owner, you are responsible for ensuring that at least two documented Care
and Maintenance inspections are conducted and recorded each year. The objective is to find, record, and
correct any observable conditions that may have an adverse effect on the roofing or waterproofing. Failure to
adequately care for and maintain your roofing or waterproofing will not void the warranty, but could affect
any future warranty claims.

When to conduct Care and Maintenance Inspections

e Inthe spring and fall.

e After all severe exposures, such as high winds, excessive snow, ice, rain, hail,
significant damage is found, it is prudent for you to retain the services of a r.
processional and to notify your insurance carrier.

e After the roofing or waterproofing is accessed for purposes of an inspe i enance, or other

ic events, or flooding. If
or waterproofing

Maintenance actions, the following information should be document
e Date of Inspection.
Time the Inspection Began.
Time the Inspection Ended.
Ambient Air Temperature.
Weather Conditions.
o For example, sunny, partly cloudy,
Inspector’s Name.
e Actions and Documentation.
o Inspections may be performe who are trained or otherwise experienced in the
best practices for safely condu i ad Maintenance services related to roofing and
waterproofing assemblies.

o ise experienced in the best practices for
services related to roofing and waterproofing
rvices of a professional contractor or consultant to

o g or waterproofing, including transitions, terminations,

o age, displacement, open membrane laps, accumulation of

ns that may have an adverse effect on the roofing or

eet metal flashings;

pipes;

pitch pans;

drains;

scuppers;

pavers;

garden roof components; and

any unusual exposures or conditions.

o Describe and photograph any roofing or waterproofing repairs or modifications, including date of
the work and the individual or company who completed the work. All roofing and waterproofing
repairs and modifications must be performed by an authorized contractor retained by you.

o Describe and photograph conditions during and after equipment maintenance and adjacent building
work.
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o Describe and photograph any areas where the roofing or waterproofing is leaking, and then report
the leaks using the procedure described in Form 900 — Warranty Claim Procedure.

Limit Access

For areas of the roofing or waterproofing not designated for traffic, we recommend you limit access to authorized
personnel only and require all individuals to register or sign in. It is good practice to post a sign at all access points
that includes the following statement: “STOP. ACCESS RESTRICTED TO AUTHORIZED PERSONNEL ONLY.” At
your request, PRS will provide you with signs.

Addressing Deficiencies
It is your responsibility to promptly correct all deficiencies observed during Care and Maintenance inspections, other
than repairs that PRS is obligated to make pursuant to a valid claim. PRS may require thatgou perform certain work
in advance of its warranty repairs. This will occur when that initial work is necessary to g that the warranty

waterproofing.

Cleaning the Roofing or Waterproofing

may be used to clean surfaces, then use clean water to remove the
inappropriate materials from entering storm drainage systems. Tools
products, such as metal shovels and rakes, should NOT be used. Hi
foil surfaces.

Documenting Warranty Claims
Refer to Form 900 — Warranty Claim Procedur RS warranty. All claims must include a copy of

your Care and Maintenance Log.

Additional Resources
For further information and guidanci

e Asphalt Roofing Manufactures Association, or

Care and Maintenance log.
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Care and Maintenance Log
(Sample)

Instructions:

The following activities are required to be completed and documented two (2) times per year as a record of care
and maintenance:

Date of Inspection:

Beginning Time:

Ending Time:

Ambient Air Temperature:
Weather Conditions:
Inspected by (Name):

Leaks Observed:

Product Issues Observed:

Adjacent Issues Obs

d that have had or may have an adverse effect on the roofing or

Inspected by (Signature):
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Form 902
Dispute Resolution Procedure

Purpose

The procedure set forth in this document establishes a fair and cost-effective plan for resolving any disagreements
arising out of or relating to the above-referenced PRS warranty (the “Warranty”). It starts with good faith negotiations,
allows either party to progress to mediation, and then, if necessary, ends with binding arbitration.

THE PARTIES AGREE THAT THE PROCEDURE SET FORTH IN THIS DOCUMENT IS THE EXCLUSIVE METHOD
FOR RESOLVING A “DISPUTE”.

What is a Dispute?
For purposes of this document, the term “Dispute” means an unresolved or disputed clai
the Warranty, including any controversy concerning breach, enforcement, interpretati
the merits of any Warranty claim.

controversy related to
validity of the Warranty, or

How Is the Existence of a Dispute Established and When Does it Arise?
Owner establishes the existence of a Dispute by doing the following:
e  Submit a properly documented Warranty claim (see the Warranty Claim Proce i then:
e After PRS has delivered a Warranty Claim Closure Letter, dg one of the following®
o Provide PRS with a written explanation of why th i i na
Warranty Claim Closure Letter are incorrect; or
o Provide PRS with a written explanation of wh i he commitments

The Dispute arises on the date of the PRS Warranty

IT IS IMPORTANT THAT YOU TAKE NOTE OF E WA
BECAUSE AN ARBITRATION PROCEEDING; ) SH TO COMMENCE ONE, MUST BE
COMMENCED BEFORE THE ONE YEAR AN

Negotiations
Once a Dispute is established, the pa
may vary depending on the ci
point of contact, and to

gotiat€ a resolution. The time they dedicate to this effort
s to designate a knowledgeable person to be its primary

If either party becomes di
mediation. The party electi

equally between them.
A week or more ate of the mediation, the parties agree to exchange mediation statements, which they will
share with the mediator.

The parties further agree that all offers, promises, conduct, and statements, whether oral or written, made in the
course of the mediation by the parties, their agents, employees, experts, and attorneys, and by the mediator and any
employees of the mediation service, are confidential, privileged, and inadmissible for any purpose, including
impeachment, in any litigation, arbitration, or other proceeding involving the parties, provided that evidence that is
otherwise admissible or discoverable will not be rendered inadmissible or non-discoverable as a result of its use in
the mediation.

Arbitration as a Final Resort
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If either party refuses to fully participate in the mediation, or if the mediation ends in an impasse, either party may
commence a binding arbitration proceeding, provided the arbitration is commenced before the one year anniversary
of the date of the applicable Warranty Claim Closure Letter. Time is of the essence.

The arbitration will be administered by JAMS (or another alternative dispute resolution service agreed to by the
parties). Assuming JAMS is used, the arbitration will be administered pursuant to its Streamlined Arbitration Rules &
Procedures (the “Rules”).

All aspects of the arbitration will be treated as confidential.

The arbitration will be conducted in Cleveland, Ohio, or at any other location mutually agreed to by the parties, before
a neutral arbitrator who is acceptable to the parties, or, if they are unable to agree upon anatbitrator within 30 days

interpretation, or enforceability of these procedures, including any contention that e procedures are
invalid or unenforceable, is governed by the Federal Arbitration Act and will be resol bitrator. Nopotential
arbitrator will be appointed unless he or she has agreed in writing to abide and be bou

The arbitrator will have no power to award non-monetary or equitab
power to award (a) damages inconsistent with any applicable agreem nitive or any
other damages not measured by the prevailing party’s actual damages; ive their right to

have power to make an award or impose a remedy t i a court deciding the matter
in the same jurisdiction.

It is the intent of the Parties that a full and fair e
proceeding, so that the Parties have adequate o
the arbitrator has the discretion to order a pre-hea
limitation, production of documents i of proposed witnesses, and/or
examinations by deposition of Pa

ation be made in advance of any arbitration
e their position(s) for the arbitration. To that end,

The final decision of th 2 iti ented in separate findings of fact and conclusions of
law. The decision of the ¢ i

An order confirming the a ward may be entered in any court having competent
jurisdiction.
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